GOOUCONMIACLIU oo o
CYBATEHTCKMIA JOIrOBOP

no peanu3auynu TypuctuvyecKux ycnyr

r. « » 2020r.

B nuue

, AENCTBYIOLLLEr0 HA OCHOBaHMU

, UMEeHyeMbIN B AanbHenwemM « AreHT», C
OIHOWM CTOPOHBI, 1 B nuue

, AENCTBYIOLLLEr0 HA OCHOBaHMK

, UMEHYeMbIN B JanbHeunwem
«CybareHT», C pyron CTOPOHbI, MMeHyeMble B AanbHenweM « CTOPOHbI», 3aKMUYUIIN HACTOSALLNIA
OOroBop, B AanbHenweMm «[JoroBop», 0 HWXKeCneayoLeM:

1. NIPEOMET AONOBOPA U OCHOBHBbIE NMOJIOXXEHUA

1.1. CyBareHT no nopy4yeHuto AreHTa 06a3yeTca 3a BO3HarpaxxaeHue 1 OT CBOEro MMEHM,
OCYLLECTBNATb AENCTBUS NO peanunsaumm Typuctndeckux yenyr MNpuHumnana, ganee «Ycnyruy,
nocpeacTBOM 3aKMiOYEeHUs C OpraHM3aumsaMm U rpakgaHamy JOroBOPOB Ha OkasaHue Ycnyr.

1.2. CybareHT pasmeLlaeT 3aka3bl Ha 6poHupoBaHue Ycnyr ans TypuctoB y AreHta «[1o 3asBke»
(npaBvna n ycrnoeus pasMelleHnst 3aka3oB «o 3asBke» ykasaHHbl B [MpunoxeHun Net k
HacTosLwemy [orosopy).

1.3. MNMogTBepxaeHeM GpPoHMPOBaHUS YCnyr ABnsieTcs BoicTaBneHHbli CybareHTy cHéT AreHTa Ha
onnaTty Ycnyr.

1.4 .UeHbl Ha Ycnyru, ¢ koTopbix CybareHTy ynnadmMBaeTcs BO3HarpaxgeHve, npeactaBneHbl Ha
cante AreHTa B VIHTepHeTe no agpecy: 1 3abMKCMpPOBaHbI B CHETE,
KoTopbIn AreHT BbicTaBnsieT CybareHTy Ans onnaTel YCnyr.

2. NMPABA N OBA3AHHOCTU CTOPOH
2.1. AreHT 065a3yeTcs:

e B MOMHOM OO6BbEME 1 B NPEAYCMOTPEHHbBIE CPOKM UCTIONHATE 06553aHHOCTM, BO3IOXEHHbIE HA HEro
ycnoBusiMu HacTtosiLero [Jorosopa;

e [penocCTaBliATb Cy6areHTy OOCTOBEPHYHO I/IH(*)OpMaLI,I/IIO O XapaKkTepucTtnkax n CTommocCTu YCnyr;

e npepocTaBnATb obcnyxuBaHue Typucty CybareHTa Ha ycrioBusix U No LieHam, 3adMKCMPOBaHHBLIM
Ha MOMEHT NoATBEPXXAEHUST AreHTOM BpoHMpoBaHust Ycnyr, npu ycnosun cobntogennst CybareHTom
n.3.4 HacTtosiwero [orosopa.

2.2. CybareHT 0b653yeTCs:

e [10BOAUNTb OOCTOBEPHYH I/IH(bOpMaLIMPO O XapaKTepucTtunkax yCJ'IyF 00 TypucTa;
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e MpouM3BOAMTb onnaTty Ycnyr cornacHo n.3.4. HaCTosLLEero 4OroBopa, a Takke He no3gHee

yucna Kaxaoro criefytLlero MecsiLia npeocTaBnsaTb AreHTy akT BbINOSHEHHbIX paboT 1 OTYET
cybareHTa;

e CBOEBPEMEHHO U B NMOSTHOM 0GbEéMe AOBOAUTL A0 TYpPUCTa MHGOPMaLMIO O MOTPEBUTENBCKMX
cBoicTBax Ycnyr, 3BecTHbIXx CybareHTy Ha MOMEHT 3aktodeHust [JoroBopa ¢ TypuUCTOM;

e npw 3aknioyeHnn [loroBopa peanusaummn YCnyr 3HakoOMUTb TypucTa co BCceMy MHPOPMaLMOHHbLIMU
maTepuanamv no npeanaraemblm Ycnyram, o6 ycrnosusx 6€3o0nacHoCTH, O NpaBunax HaxoXa4eH s Ha
MeCTe BpeMEHHOro npebbiBaHWs, O NIMYHOW OTBETCTBEHHOCTU TypUCTa Npu He cobnoaeHun M
npasun 6e30nacHOCTN U CaHUTapPHO-3NMAEMUOMOTMYECKUX NPaBni BO BPEMS HaxXOXAeHWs Ha MecTe
BpeMeHHoro npebbiBaHus. B cnyvae HapyweHus CybareHToM BbilLleykadaHHbIX 0683aTenseTB, AreHT
He HEeCET OTBETCTBEHHOCTM 38 BO3MOXHblE NMOCNEeACTBUS;

e B Clnyyae HapyLleHWs B3ATbIX Ha cebs oba3aTenbCTB nepen AreHTOM U TYPUCTOM HECTU B MONTHOM
06bEME OTBETCTBEHHOCTb, MPeayCMOTPEHHYHO HACTOALMM [JOroBOpoM, AOroBOpamMu, 3aKnioYEHHbIMU
C TypucTamu, 1 AeNCTBYIOLWUM 3akoHoAaTensCcTBoM Poccuiickon ®eagepaunn.

2.3. MNpw peanusaumnmn Ycnyr, CybareHT MOXeT oKa3biBaTb TYPUCTY OOMONHUTENbHbIE YCIyTI.
BosHarpaxaeHwve 3a ykasaHHble AONONHUTENbHbIE YCnyry npuHaanexut CybareHTy.

2.4. CybareHT ocBobGOXaaeTCs OT OTBETCTBEHHOCTM, €CMN NPW TOW CTENeHN 3ab0TIMBOCTU U
OCMOTPUTENbHOCTY, Kakasi OT Hero TpeGoBanachk Mo xapakrepy obs3aTenbcTsa 1 ycrnosusam ob6opoTa,
OH MPUHSAN BCEe Mepbl HaAMexallero UCMOoMHEeHUs Mo HacTosLemy [Jorosopy.

3. CPOKU U NOPAOOK PACYETOB
3.1. AreHTCKoe BO3HarpaxaeHue % yKa3blBaeTCs B KaXXOOM CHETE Ha okasaHue YCnyr.

3.2. CybGareHT BrnpaBe yaepaTb NpuunTaroLyecs emy no Hactoswemy [JoroBopy cyMmbl
BO3HarpaxaeHusl U3 BCeEX CyMM, MOCTYMUBLUMX K HEMY 3a CYET AreHTa.

3.3. MNpw ocyLecTBNeHUN pacyéToB CTOPOHbI B 0683aTeNbHOM nopsiake oopMsioT OTHETHI
cybareHTa 1 akTbl BbINOJIHEHHbIX paboT.

3.4. CyGareHT 06513aH NpoM3BECTY MOMHY0 OnnaTty 3a6poHMPOBaHHbLIX YCyr B TEYEHUE
GaHKOBCKMX OHEN C MOMEHTa MoNy4YeHUs NOATBEPXKAEHNS Ha BpOHMpoBaHUWe Ycnyr.

3.5. AreHT Brnpase:

e aHHynMpoBaTb NoATBEPXAEHME 3aka3a CyGareHTa B criyyae HECBOEBPEMEHHON UMN HEMOHOW
onnaTbl CyGareHTOM BbICTABMEHHbIX CHETOB;

e BO3BpallaTb ONnaTty 3a MMHYCOM PakTUYeCKMUX pacxodoB, ecnv CybareHT aHHynmpyeT 3aka3 Ha
OpoHupoBaHue Ycnyr MeHee Yyem 3a OHen O0 Havana ux npegocTaBrieHus.

3.6. MomeHTOM onnaTtbl cYMTaeTCa Aara NOCTYMNEHNS OEHEXHbBIX CPeACTB Ha PACYETHbIN CYET,
yKasaHHbIV B BbiCTaBreHHOM CybareHTy c4éTte.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbI HECYT ApPYr nepen ApYroM OTBETCTBEHHOCTb 3a HEMCMOMHEHME UMK 3a HeHaaexallee
MCNonHeHne ycroBun Hactogdwlero [orosopa. o HeHaanexawmm ncnosHeHnem ycrnosumn [lorosopa
cnegyeT NOHMMAaTh HEBLIMOJIHEHNE MPUHATBLIX Ha cebsi 06a3aTenbCTB B MOMHOM 00bEME, HEMOJTHOE,
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YaCcTMYHOE UCMOMHEHNE NPUHATLIX Ha cebsi 0653aTeNnbCTB, HECBOEBPEMEHHOE UCMONHEHNE
0b65a3aTenbCTB.

4.2. AreHT HeCcéT oTBeTCTBEHHOCTL neped CybareHToM B criyyasx:
e pefocTaBneHnsi He4OCTOBEPHON MHdopMaLmmn ob Ycnyrax;

e HenpeaocTaBneHus Kakon-nnbo n3 3abpoHNUpPoOBaHHbIX YCyr, Npu YCNOBUW AOKA3aHHOW BUHbI
AreHTa. B TOM cnyyae, ecnv BuHa AreHTa B HenpeacTaBneHum Kakom-nmbo n3 3abpoHMpoBaHHbIX
Ycnyr gokasaHa unv AreHT cam npvHumaeT Ha cebsi BUHY, To OH Bo3BpawaeT CybareHTy CToMMOCTb
HeoKa3aHHOM Ycrnyru no nucbMeHHoMy TpeboBaHuto CybareHTa.

4.3. AreHT He HeCET OTBeTCTBEHHOCTb Nepen CybareHTOM 1 Typuctamu B Criyyae:

e 3a HeMnoJly4YyeHHble Unun nojly4eHHble He B NMNOJIHOM obbEme unun 3a HeCBOEBPEMEHHO MOoJT1y4YeHHble
TYPUCTOM yCJ'IerI, €CINN TYPUCT HE NoABUIICA UITN NOABUIICA HA MeCTe npenocrtaBJieHnA YCnyr
HEeCBOEBPEMEHHO UM OOCPOYHO rnpepBarn ﬂpeGblBaHMe Ha MeCTe OKa3aHud YCnyr;

e €CINV KONMYeCTBO NPUBLIBLLNX TYPUCTOB GorbLue, YeM KOMMYECTBO TYPUCTOB, YKasaHHOe B
noaTBepXkaeHUN Ha 3asBky CybareHTa;

e eCnu TYpUCT B MOMEHT ero pasMeLleHuns 0TKasblBaeTCs OT NPEeANOXKEHHbIX eMy YCIOBUN,
COBMafaLLmMX ¢ 3a6pPOHMPOBaHHBIMMN Y CNOBUSAMU, CCbINAACh Ha TO, YTO hakTnyeckm NnpuobpeTeHHbIe
um Ycnosusa y CybareHTta 6binv 6onee BbICOKOW kaTeropum, YeM NpeanoxXeHHble;

e eCnv TYpPUCT MO CBOEMY YCMOTPEHMIO BOCMONb30Bancy Ycnyramu, He NpuobpeTeHHbIMU UM Y
CybareHTa.

4.4, CybGareHT HEeCET OTBETCTBEHHOCTb Neped AreHToM B Ccriyyae:

e HapyLleHUs CPOKOB Onnatbl 3a6pPOHMPOBaHHbIX YCryr, yka3aHHbIX B N.3.4 HacToswero [lorosopa. B
crny4yae npocpoyky onnatbl 3abpPOHNPOBaHHbBIX YCryr, AreHT MOXeT NpekpaTuTb UCMOMNHEHNE
0b653aTenscTB No HacToswemy [lorosopy;

e HECBOEBPEMEHHOIO NpefoCcTaBeHns OTYETOB U aKTOB, NPEAYCMOTPEHHbIX B N.2.2 HACTOSLLEro
porosopa. OgHokpaTHoe HenpegocTaBneHne CybareHTOM akTa BbIMOMHEHHbIX paboT 1 oT4éTa
cybareHTa, B HapyLwieHun n.2.2 HacToswero [lorosopa AaéT AreHTy npaBoO pacTOPrHyTb HACTOSALLMIA
[Horosop.

4.5. B3bickaHue Unu ynnarta HeyCTOeK U NPOLIEHTOB He OCBOOOXAAeT CTOPOHY, HapyLUUBLLYHO
[oroeop, oT ncnonHeHus oba3arenscTs no [Jorosopy.

5. OBCTOATENIbCTBA HEMNPEOQOJIMUMOMN CUNbI

5.1. B cnyyae HacTynneHusi 06CToATENbLCTB HENPEOAONUMON CUIbl, KOTOPbIE BNEKYT 3a coboii
HEBO3MOXHOCTb UM NEPEHOC CPOKa BbIMOJTHEHNSI 0683aTeNbCTB MO HacTosweMy [JoroBopy, CTOPOHbI
[AOIMKHBI MUCbMEHHO M3BECTUTbL APYr Apyra 06 ux HacTynneHuu.

5.2. CTOpOHbI 0OCBOGOXKAAKTCS OT OTBETCTBEHHOCTY 3@ HEUCMOSTHEHME UM HeHaaexallee
UCrorHeHne 06A3aTeNbCTB Mo HacTosWweMy [JOroBopy B Criydae, eCriv 3T0 HEWUCTIONHEHVE Ui
HeHagnexallee UCronHeHne 06s3aTernbCTB BbI3BaHO 06CTOSTENbCTBAMM HEMPEOAOMMON CUTbl
(CTUXMIRHBIMUM UM BOEHHBIMU AEACTBUSAMMU, 3a6aCTOBKaMU, peLUEHUAMI NPaBUTESNbCTBA,
U3MEHEHUsSIMU rpadpvika ABWXKEHUSI TpaHcropTa 1 T.M.). B 9Tom crnyyae ycTaHOBEHHbIE CPOKM MO
BbINOMHEHNIO 0653aTENLCTB, YKa3aHHbIX B HACTOSILLIEM [JOFOBOPE, NEPEHOCSTCS Ha CPOK, B TEYEHUE
KOTOPOro AENCTBYIOT OGCTOATENLCTBA HENPEOAONMMON CUMbI.
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6. KOHOUOEHUUWATNBHOCTb

6.1. YcnoBusa HacTosiwero [orosopa, MNpunoxkeHnn u AONONHUTENbHbIX COrflalleHUn K Hemy
KOHMAEeHUManbHbl U He noanexat pasrnalleHuio.

6.2. CTOpPOHbI AOIMKHBI MPMHUMATb BCE HEOOX0AMMbIE Mepbl ANt TOro, YTOObI MX COTPYAHWKU, areHThbl,
npaBonpeemMHNKM 0e3 NpeaBapuUTENbHOrO Corfnacust Apyrom CTOPOHbI He MHAOPMUpPOBAaNN TPETbLUX
nny o getansax gaHHoro [loroBopa v NpUoXeHUn K Hemy.

7. AONOJIHATEJIbHBLIE YCNOBUA

7.1. Hactoswun [loroBop cocTaBreH B ABYX 9Kk3eMnnspax u nognmcaH ynorHOMOYEHHbIMN
npencTaBUTENSMM CTOPOH.

7.2. JononHeHus, nameHeHus, NpunoxeHna k HactoswemMy [JoroBopy oopMsitoTCS MUCbMEHHO,
CKpennsaTCca NOANUCSAMU 1 NevaTsaMy 06emx CTOPOH 1 SABMSOTCS €ro HEOTbEMINEMON YacThbHo.

7.3. Bonpochl, He NpeayCMOTPEHHbIE N HE yperynnpoBaHHble B HacToswem [JoroBope, NpMMEHSA0TCS
M NCNOJb3yOTCA CTOPOHaMUM Ha yCrnoBuAx npegyCMoTpPeHHbIX ,D,GVICTByIOLIJ,I/IM 3aKoHOOaTeNbCTBOM
Poccuiickon ®eaepauunn.

7.4. CTOpOHbI cornacunucb NpusHaBaTb NEPENNCKY C NCMOMb30BaHWEM 3MEKTPOHHOM 1
(akCUMUITbHOW CBSI3W JOCTATOYHOM A1 MCMOMHEHUSA 0653aTenbCTB Mo HacToswemy [orosopy Ao
MOMEHTAa NOMyYeHUsi OPUrMHaNOB COOTBETCTBYOLLMX AOKYMEHTOB, NOAMUCAHHbBIX YNONHOMOYEHHbIMU
nuamu 1 Npu HeobxoAMMOCTUN 3aBEPEHHBIX NevaTaMK.

7.5. Hactosawwmi [loroBop BCTynaeT B CUily C MOMEHTa ero nognucaHua CTopoHamun 1 4eNCTBYET A0
« » 2020 ropa.

7.6. Hactosawmi [JoroBop MOXeT BbITb NpPekpaLLéH CTOPOHaMM Mo B3aUMHOMY COrfaLleHunio nnm
AreHTOM B OJHOCTOPOHHEM nopsigke ¢ yBegomMrneHvem CybareHTa unv npv ycrnoBMn HEOAHOKPATHOro
HapyweHusa CybareHTom 0b6s3aTenbCTB, NPeAyCMOTPEHHbIX HacTosALWMM [JoroBOpoM, a Takke B
COOTBETCTBMU C AENCTBYIOLLUM 3aKOHOAATENbCTBOM.

7.7. B cnyyae HapyLueHus ogHOWM 13 CTOPOH YCnoBui HacToswero [loroBopa gpyras CTOpoHa Brnpase
BbICTABWUTb CTOPOHE HAPYLUUTEMO NPETEH3MIO.

7.8. lNpeTeH3uns BbICTaBnsieTCs B MMCbMEHHOW hOpME HE Nno3gHee [JHEeW co JHA OKOH4YaHuA
CpoKa OKa3aHWsi OnflayeHHbIX YCnyr.

79.B Clly4ae HeEBO3MOXHOCTU yperynmpoBaHUA BO3HUKLLKMX CMOPOB I'IyTéM neperoBopoB CTOPOHbI
pewarT nx B Cyﬂ,e6HOM nopagke.

7.10. Cnopbl MO HacTosILLIEMY LOTOBOPY paccMaTtpuBatoTca B ApOUTpaXKHOM cyae T.

8. KPUANYECKUE AOPECA U BAHKOBCKUE PEKBU3UTbl CTOPOH

AreHT Cyb6areHT

HOp. agpec: lOp. agpec:
[NoyToBbIV agpec: [MouToBbIV agpec:
NHH: NHH:
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Knn: Krn:

BaHk: BaHk:
Pac./cuéT: Pac./cuéT:
Kopp./cuéT: Kopp./cuéT:
BUIK: BUK:

9. noarnuncu CToprPoH

AreHT CybareHT
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